JUST FRUITS

AND EXOTICS

UNPACKING
YOUR PLANTS

MISSION

Thank you for your purchase. Our
Mission at Just Fruits and Exotics is to
provide you with the greatest variety
of quality edible and ornamental plans.
We aim to provide you with the tools
and expertise you need to successfully
plant, nurture, and grow each product
you purchase. Whether you're an
expert fruitscaper or beginner
gardener, we'd love to be your nursery

of choice.

DOWNLOAD YOUR GROWING GUIDE:

We want you to be successful with your new plants.

Visit www.justfruitsandexotics.com, find the plant you
ordered, and download its unique “Planting and Care Facts”
PDF guide.

MY PLANTS LOOK
ROUGH. SHOULD | BE
CONCERNED?

Plants that are shipped with
leaves on will often wilt or turn
yellow from lack of sun, and
heat of a closed box. This is
natural. Follow our directions
(reverse side) on watering and
setting in shade, and they will
recover within a week or two.

MY PLANT HAS NO
LEAVES:

Many plants we send are
dormant during the fall/winter
season; leading to no leaves on
them. In the spring/fall we will
also remove leaves on some
plants while packing if we are
concerned the plant will stress
during the heat of transit.
Please do not be concerned, the
leaves will return.

WHAT IF MY PLANT IS
DAMAGED?

Despite our best efforts,
sometimes they are damaged
in transit. If you've received a
damaged plant, STOP and take
pictures of the damaged box
and any damage to the plants.
If you have any damaged limbs
they can be trimmed for a clean
prune without any concern for
the tree. Limbs will re-grow. If
the main trunk is broken, take
photos of the plant INSIDE
THE BOX to show how the
damage occurred. We cannot
reimburse you for your plants
without photos. Once we file
the claim with the shipper, we'll
send you replacement plants.
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REMOVE FROM BOX + BAG:

Remove the plant(s) from the box AND remove the bag
from around the pot. If you have a bush type plant, cut the
tape to release the branches. Water as soon as possible.

PUT IN SHADE. NOT SUN:

Immediate direct sunlight can damage your plants. Put
the plants in a shady area for a couple of days to help
them adjust. After this period, move all plants (except
Paw Paws) to full sun. Paw Paws are shade lovers, leave
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them in the shade.

WATER DAILY:

Water your plants daily. We water our plants daily at the
nursery, so they are dependent on daily watering. Try to
plant within a few months. If you cannot plant them within
this time frame, be sure to move them to a large pot.

NOTE WE'RE HERE TO HELP

If you're gardening in a colder climate, zone 8a We want you to be successful with
and below, hold any plants that have new growth your new plants. Reach out to us by
on them until temperatures are above freezing in phone, email or Facebook for any
your area. If you have questions about when it is questions you may have. We hope

best to plant your plant, contact us. your plants grow well, are happy,
and give you years of joy!

More information on when to plant can be found

MANY THANKS,

in the SHIPPING/GUARANTEE section of our
The udt Fuits Family

website: www.justfruitsandexotics.com
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